
Cost of ISO/IEC 20000-1 Certification 

 
In this competitive world, businesses depend on IT services for their operation, 
customer experiences, and growth. Managing these services is important for the 
organization because it not only ensures smooth operations but also maintains trust 
with customers and partners. This is where ISO/IEC 20000-1 Certification comes. It is a 
globally recognized standard for Information Technology Service Management.  

What is ISO/IEC 20000-1? 
ISO/IEC 20000-1 is an international standard for Information Technology Service 
Management. It provides a well-structured IT service framework that helps 
organizations design, implement, manage, and improve IT services that meet both 
business and customer needs. This standard also helps to mitigate risks, improve 
efficiency, and build trust with customers.  

Important Elements of ISO/IEC 20000-1 
●​ Service Management System - Provide a Framework for managing IT services. 
●​ Management Responsibility - Leadership commitment and policy setting. 
●​ Planning & Implementation -Defining objectives and service requirements. 
●​ Continual Improvement - Monitoring and improving services and processes. 

https://sqccertification.com/iso-iec-20000-1-certification/


Factors Affecting ISO/IEC 20000-1 Certification Cost  
Many factors influence the certification cost 

●​ Size of the organization - It depends on the organization whether it is small or 
large. Large organizations or those with multiple departments and locations 
require more time and effort. 

●​ Complexity of Process - More complex operations require detailed audits and 
stricter controls. 

●​ Geographical Location - Multiple or remote locations require audit time and 
cost. 

●​ Scope of Certification - It depends on the organization whether they want to 
certify one department or the whole organization. 

●​ Chosen Certification Body - Different Certification bodies have their own audit 
methods, experience, and reputations, which affect the Cost. 

Which industries need ISO/IEC 20000-1 Certification 
It is beneficial for every organization that wants to focus on IT Service Management. 

●​ IT and Software Companies 
●​ Bank and Financial Services 
●​ Hospitals and the Healthcare sector 
●​ Government & Public Sector 
●​ Educational Institutes  

Why Choose Us? 
If you are looking for the right partner for ISO/IEC 20000-1 Certification, then you are 
in the right place. SQC Certification provides the various ISO Standards for quality, 
safety, security, and efficiency. Our experienced team helps you to achieve your ISO 
Certification and build trust with customers and partners. With our help, you can 
reduce errors, improve efficiency, and boost the reputation of your organization. 
 

Contact us  



●​ Visit our website www.sqccertification.com 

●​ Call us now at 9910340648 

●​ Email- info@sqccertification.com 

Social Media Links 

●​ Facebook https://www.facebook.com/sqccertification 

●​ Instagram https://www.instagram.com/sqccertifications/ 

●​ Twitter https://x.com/SqccertservicesC.CERTIFICATION  
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